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Mr. Abhishek Roy being Authorized Representative and constitu
Attorney of the Complainant (Mob. No.9331145180 & email
drmadhubalaroy@gmail.com) is present in the online hearing filing hazira
email. He is directed to send scan copy of the Power of Attorney to the Au
through email.

Advocate Smt. Sanjukta Ray (Mob. No.9830045941 & email
pkspsa@email.com , saniukrav(rDemail.com) is present in the ontne hearing
behalf of the Respondent Promoter Company filing hazira and au
through email to the Authority.

Heard both the parties in detail.

As per the complainant he has booked an Apartment bearing No
Ml77/o7o2 (Spriha) at 'shukhobrishti phase 6' of the Respondent
Company and he was allotted the said Apartment in June 2016 in due process
the Respondent Company. As per the said Allotment and su
documentation, all compliances have been duly completed from the end of
complainant. Al1 necessary payments at defined interval were made by
Complainant.

However, the possession and registration of the said Apartment has
not been completed from Respondent Promoter's side. It is overdue by more
three (3) years.

The bank has issued multiple financial penalties as registration
incomplete. The Respondent-Promoter has been continuously delaying
various excuses. This has caused not only financial loss but also
harassment to the Complainant.

The complainant has requested the Authority to take up this case
utmost urgency and demanded compensation for his financial loss and.
harassment.

Complainant prays for the following reliefs:-
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the following directions:-

TheComplainantisdirectedtosubmithistotalsubmissionregardinghis
ComplaintPetitiononaNotar2edAffidavitannexingtherewithnotary
attested/self-attestedcopyofSupportingdocumentsand-asignedcopyofthe
complaint petition a.ra s.rrd the Affidavi, 1i, o.iginal) to the Authoriw sewing a

copyofthesametotheRespond.ent,bothintraraandscancopies,withinT
(sevetl|daysfromthedateofreceiptofthisorderoftheAuthoritybyemail.

The complainant is directed to send the scan copy of his affidavit

alongwithannexuretotheemailidoftheAdvocateoftheRespondentas
mentioned above.

TheComplainantisfurtherdirectedtoprovideinaTabularForm
chronologicatly the payments made by him speciffing date' amount and money

receipt nirmber, if any, in the said table in his Affidavit'

TheRespondentisherebydirectedtosubmititsWrittenResponseon
NotarizedAffidavitregardingtheComplaintPetitionand'Affidavitofthe
Complainant,annexingtherewith,,o...yattested/self-attestedcopyof
supporting documents, i ^.ry, 

and send the effrdavit (in original) to the Authority

servingacopyofthesametotheComplainant,bothinhardandscancopies,
within 15 (Iifteen) days from the dlte of receipt of the Affidavit of the

I ;"-;;-"ant either ty post or by email whichever is earlier'

Inspiteoftheabovedirections,boththepartiesareatlibertytotake
initiativeandtryforanamicablesettlementoftheissuesbetweenthemby
mutual discussions and if they arrive at a mutual settlement' they shall submit

aJointAflidavit,signedbyboth,containingthetermsandconditionsofthe
mutual settlement, a-id 

"end 
the Affidavit (in original) to the Authority before the

next date of hearing and in that case there is no need of submitting separate

affidavit(s)byComplainantandRespondent,aSperthedirectionsgivenabove.

Fix 23.08.2O24 for further hearing and order'

(BHOLAN ATH (TAPAS MUKHOPADHYAY)
Member
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